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THE NEED

Working with 2CV and their transport client, Roots Research
were tasked with recruiting people with access needs to help
gather evidence on people’s experience of and attitudes
towards rail travel in Great Britain.

Participants were recruited from a client supplied and the profiles were those
with a range of possible access needs covering 6 core segments

@ vision

@ HEeARING

@ MOBILITY AND DEXTERITY
@ cooniTIvE

@ SOCIAL AND BEHAVIOURAL

@ MENTAL HEALTH.

THE PROCESS

As Roots Research are 1ISO027001 certified, we are recognised to securely hold
client list data. Once we have securely received the data we reached out directly
to participants initially via email and then through follow up calls to engage them
directly and schedule them for an interview.
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